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Reconciliation Manual (Chase Paymentech)  

 

Introduction 
 

This manual will detail the process of reconciliation for billers who process with Chase Paymentech. It 
will explain how to reconcile bank statements with the reports available from Invoice Cloud.  This will 
not review how the Invoice Cloud reports reconcile to the client’s software.  Throughout this manual, 
debit, credit and prepaid cards are referred to as credit cards. 

Batch Close Process 

Throughout the day, all of the payments coming through Invoice Cloud are captured in the Open 
Batch Summary.  These include payments made through the IVR, Customer Portal, virtual site, Biller 
Portal, Pay by Text, etc.  The payments are separated by credit card transactions and ACH 
transactions.  The report provides an item count as well as the transaction volume (revenue totals) for 
each card type and for the ACH transactions.  Pie charts break down payment source for both 
categories and for card transactions, a pie chart displays payment method by card type.  As you 
mouse over the area on the chart an information box displays the count and volume of the category 
and a percentage of the total volume. Click on the magnifying glass to view a list of the transactions in 
each category.  During your implementation you were provided with a batch close time or timeframe.  
Your batch will close each day at the designated time.  Those transactions will be sent to Chase 
Paymentech for processing. The Open Batch Summary is reset to zero and the transactions are 
captured in the Settled Batch History for that processing day. 

To access the Open Batch Summary, select Reconciliation, select Batch and select Open Batch 
Summary. 
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The report provides an item count as well as the transaction volume (revenue totals) for each card 

type and for the ACH transactions.  Pie charts break down payment source for both categories and 

for card transactions, a pie chart displays payment method by card type.  As you mouse over the area 

on the chart an information box displays the count and volume of the category and a percentage of 

the total volume. Click on the magnifying glass to view a list of the transactions in each category. 

The Open Batch Summary report appears. This example displays card transactions by payment 

method. 
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Below is an example of an EFT/ACH Batch displaying the payments by payment source. 

 

Click on the magnifying icon to the right of Current Credit Card Batch to view all the credit card 

transactions that have come through any of the Invoice Cloud payment channels. Each payment and 

any fees charged are listed in order by transaction date and time, with the most recent time at the top 

of the report.  Transaction date and time, Customer Name, Invoice Number, Amount, Transaction 

Type (sale or credit), Credit card Type Icon and Approval Message display for each line item.   
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There are options to select to take further action or get additional information on a specific 

transaction.   

Icon Function 

 

Allows the user to void (cancel) the transaction.  If voided, the transaction will not 

be in the batch to be processed by Chase Paymentech.   

 

Allows the user to process an additional transaction using the same payment 

type used in the original transaction. 

 

Allows the user to view the transaction detail. 

 

 

Resends the payment receipt for the displayed transaction to the email address 

on file. 
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Voiding a Transaction 

If a transaction needs to be cancelled and not be sent for processing, it can be voided. Transactions 
can only be voided in the same day. If a fee was part of the transaction it will also be voided.  If the 
transaction is identified as a Pinless Debit, the void must be completed within 90 minutes of the 
payment.  For all others, voids can be completed before the batch closes at the end of that 
processing day. Transactions can only be voided when they are in the open batch. Once the batch 
closes and the transactions are sent to Chase Paymentech, the void function is no longer available.  
If a transaction needs to be cancelled after the batch is closed, a credit will have to be issued.  For 
ACH/EFT transactions, it is a good practice to wait 5 days to ensure there are no rejects from the 
customer’s bank prior to issuing a credit. For credit card transactions, it is best practice to wait 48 
hours for the payment to process before issuing a refund. 

To void a transaction in the open batch, select the transaction by clicking on the light blue $ sign with 
the circular arrow to the right of the transaction.  If there is a gray X rather than the $ sign with the 
circular arrow, the transaction cannot be voided. 

 

After selecting the light blue $ sign with the circular arrow, the void confirmation screen appears.  The 

alert note lets the user know that by voiding the payment amount they will also be voiding the fee 

which was part of the transaction.  If multiple bills were paid as part of a single transaction, those will 

also be voided.  User clicks on Process Void Transaction and the transaction along with any fee is 

cancelled from the open batch and will not be sent for processing.  
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The voided transaction is removed from the open batch but can be viewed by going to Search 

Payments, leaving the date range at the default and clicking on Submit.  The voided transaction will 

be displayed showing a message of Voided. 

 

 

Note: Transactions can also be voided from this Payments screen.  If the transaction cannot be 

voided the light blue $ sign with the circular arrow is replaced with a gray X.  
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Settled Batch History 

The Settled Batch History Report represents all transactions that were listed in the Open Batch 

Summary.  This report lists all of those transactions transmitted to Chase Paymentech for processing 

at the Biller’s batch close time.  To access the Settled Batch History, select Reconciliation, select 

Batch and select Settled Batch History. 

 

 

Enter the desired date range.  The date range represents the transaction date. For example, if the 
batch closes at 1:30 AM Central Time, the transaction date will be one day prior to the Settle Date.  
The report below has more than 2 entries for each settlement date.  This is based upon how the Biller 
is set up with Chase Paymentech.  There is always a batch for Credit Card and another for EFT 
(Check).  Additional batches could be a result of the Biller having two distinct merchant IDs, such as 
one for sewer and another for taxes. There may also be a separate batch for Interactive Voice 
Response (IVR).  There is additional detail when the arrow to the left of the line is extended to show 
the payment source for the transactions. 
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When expanded, the Settled Batch History report displays the payment source(where the transaction 

took place), the payment volume for each payment source and the payment count for that payment 

source. 
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There are options to take further action or get additional information on a specific line item. 

Icon Function 

 

Allows the user to view the individual transactions that make up the batch. 

 

For each individual transaction there are icons the user can select to view additional 

information. 

Icon Function 

 

Allows the user to process an additional transaction using the 

same payment type used in the original transaction. 

 

Allows the user to view the transaction detail. 

 

 

Resends the payment receipt for the displayed transaction to the 

email address on file.  User has the ability to change the email 

address prior to sending.   



                                                                               
                      

10  12/30/21 
 

Reconciliation Manual (Chase Paymentech)  

 
 

 

Clicking on this icon automatically resends the Batch Close Notification to anyone in 

your organization who is listed as an email recipient for this notification.  To add 

additional users, select the gear icon, Email Management and Email Recipients.   

 

Below is an example of the Batch Close Notification. To set up Batch Close 

Notifications, go to the gear icon, select Email Management and Email Recipients.  
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Transaction Funding 

Approximately two to three business days after your batch closes you will receive the funds for those 
transactions deposited into your bank account(s) for the payments made through Invoice Cloud.  
Chase Paymentech deposits both ACH and credit card transactions in one deposit.  If you are 
accepting American Express, those deposits will be deposited separately and labeled American 
Express.  Please note that if the American Express deposit does not match the American Express 
total on the Deposit Reconciliation Report, if could be a combination of several days of processing.  
Deposits from PayPal transactions will be deposited separately and clearly identified as ‘Invoice 
Cloud BillPay’.  

Each deposit you receive will be labeled with a deposit descriptor.  Deposit descriptors will help 
identify Invoice Cloud deposits on the bank statement. Listed below are variations of bank deposit 
descriptors used by the following processors.  

CHASE PAYMENTECH   

• ACH Credit PAYMENTECH TRANSFER  

• ACH DEPOSIT PAYMENTECH   

• TRANSFER PAYMENTECH  

• PAYMENTECH TRANSFER ACH  

• TRANSFER PAYMENTECH CCD  

PayPal 

• INVOICE CLOUD BILLPAY 

American Express  

• ACH DEPOSIT AMERICAN EXPRESS  

• SETTLEMENT AMERICAN EXPRESS  

For Online Bank Direct Deposits (OBD), expect to see deposits from 2 sources: FISERV and 
MasterCard RPPS.  

FISERV  

• CHECKFREE  

• Biller Name CHECKFREE  

• ACH Deposit CHECKFREE  

MasterCard RPPS  

• E PAYMENT MASTERCARD  

• MASTERCARD E PAYMENT  

• ACH DEPOSIT MASTERCARD 
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Deposit Reconciliation Report 

The Deposit Reconciliation Report is located under the Reconciliation Menu in the Biller Portal. This 

report displays revenue amounts by payment type, along with the total deposit amount for each 

settled date displayed on the report.  To access this report, select Reconciliation, select Deposit 

Reconciliation. 

 

 

Enter the desired date range.  The date range represents the transaction date. For example, if the 
batch closes at 1:30 AM Central Time, the transaction date will be one day prior to the Settle Date.  
The report below has more than 1 entry for each settlement date.  This is based upon how the Biller 
is set up with Chase Paymentech.  The bank deposit received for that day’s processing should match 
the amount in the Total Deposits column for the associated date. 
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The entries on the Settled Batch History will correspond to the amounts on the Deposit Reconciliation 
Report.  In the example below there are four batches displaying for the settlement date of November 
20th, matching the entries on the Settled Batch History report. 

 

The corresponding Deposit Reconciliation Report displays two lines for the settlement date of 
November 21st.  

 

Settled Batch History Deposit Reconciliation 

Credit Card = $  8,603.49 

EFT(check) = $22,975.15 

Total   $31,578.64 

Credit Card = $  8,603.49 

EFT(check) = $22,975.15 

Total   $31,578.64 

 

Note: Use the Payment Reconciliation report to reconcile your bank deposits with your payments 

coming through Invoice Cloud.  
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Based upon setup and the complexity of your invoice types and payment types, there could be 
several line items on the Deposit Reconciliation Report for one settlement day as seen in the example 
below.  Click on Expand All to view the detail.   

 

When expanded, the user can view the details for each entry.  All three deposit amounts should equal 
the amount of money deposited into your bank account.  
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If you have the product add-on Online Bank Direct, the deposit volume will be listed in a separate 
column on the Deposit Reconciliation Report for that settlement day. 

 

The deposit from Online Bank Direct will also appear as a combined total from both vendors on the 
Settled Batch History Report. 
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For those Billers who have Online Bank Direct, there are additional reconciliation reports in the Online 
Bank Direct menu. The reports that should be referenced for reconciliation are: 

• Reconciliation Report – This report displays the total of imported payments sent in the 
payment file to Invoice Cloud for processing by Fiserv (Checkfree) and Mastercard RPPS.  
The amount deposited on the Biller’s bank statement should correspond with the amount listed 
on the Deposits Report for each individual vendor.  The Online Bank Direct amount displayed 
on the Settled Batch History Report is a combination of both vendors: Fiserv and Mastercard 
RPPS payments processed. If all pending payments are not processed from the daily deposit, 
the Online Bank Direct settled batch total will not match the daily deposit total. 

 
• Deposit Report – This report will show the payment details received from both vendors 

separately.  It can be used to quickly identify the amounts received on your bank statement for 
Online Bank Direct. 
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• Returned Payments Report – This report will display any returns that are processed and will 
be debited from the Biller’s bank account. Returned transactions will prevent the settled batch 
from matching the Online Bank Direct deposit total. 

 

• Reversal Report – This report displays transactions returned from the customer’s financial 
institution and will be debited from the Biller’s bank account. Items on this report do not affect 
the daily Online Bank Direct settled batch total. 
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Payment Reconciliation Report 

The Payment Reconciliation Report is located under the Reconciliation Menu in the Biller Portal. This 

report is designed to use to reconcile your bank deposits to your customers’ payments.  It will sync up 

with bank statements where the Deposit Reconciliation shows totals by settlement date which does 

not typically correspond with deposits on your bank statement.   This report is available to Billers who 

use Chase Paymentech exclusively as their payment processor.  There is a link from the Deposit 

Reconciliation report to jump to this report or you can select it directly from the Reconciliation menu. 

To access this report, select Reconciliation, select Payment Reconciliation. 

 

Enter the desired date range.  The date range represents the deposit date of the funds into your bank 
account. A message on the report indicates that: Information for today is not considered final until 
01:00 PM. (that represents the time zone you are in).  Checking the box in the top right-hand corner 
will include Chase 700 rejects. The report can also be filtered by a bank account if you have more 
than one account where your funds are deposited.  If you have more than one bill or invoice type, this 
report can display all or you can filter by invoice type.  The transaction category allows you to select 
all or filter deposits by some of or all of the following categories: 

• AMEX 

• EFT, Discover, Mastercard, Visa 

• Online Bank Direct – Mastercard RPPS 

• Online Bank Direct – Fiserv (CheckFree) 
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After the selections are made and the user clicks on Submit, the following information is returned. The 

shaded gray area under the Submit button displays a total top-level view of the deposits for the date 

range selected. 

 

The following fields are defined below: 

Field Description 

Credit Items Number of payments for the selected date range 

Credit Total Sum of the deposits for the selected date range 

Debit Items Number of rejects, chargebacks or refunds for the selected date range.  Note: 

American Express chargebacks or refunds are not included in these totals. 

Debit Total Sum of all deductions for the selected date range 

Total Items Sum of credit and debit items 

Net Total Balance for the selected date range.  Credits minus Debits = Net Total 

If your deposits match the totals in the shaded area, you may not need to drill down any further into 

the detail in this report. 
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The detail on the report displays below the grey shaded area.  Below the aggregate section, the daily 
totals are displayed with the filters selected.  The daily breakdown of the figures is loaded in a 
collapsed view.  The line items display the date (deposit date), the bank account, credits(deposits), 
debits (deductions) and the net balance.  Each line can be expanded to show the detail of the debit 
and credit totals. 

 

The user can click on the arrow to the left of each line or they can click on Expand All.  The expanded 
view displays on the following page. 
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The following fields are defined below: 

Field Description 

Credits Credits are made up of these totals. 

Credit Type Description 

AMEX Deposit total for American Express payments 

EFT, Discover, 

Mastercard, Visa 

Deposit for combined EFT, Discover, Mastercard and Visa 

payments.  There could be more than one line of totals in 

this category.  This is determined by the Biller’s configuration 

and how many merchant IDs they have setup for Chase 

Paymentech.  For example, if the Biller has two invoice 

types: taxes and utilities, they may have 2 merchant IDs. 

Mastercard 

RPPS 

Deposit from the OBD (Online Bank Direct) vendor. 

Fiserv Deposit from the OBD (Online Bank Direct) vendor. 

 

Debits Debits are made up of these categories. 

Debit Type Description 

Chargebacks Disputes for card transactions sent from the card association.  

American Express chargebacks will not be listed on this 

report, only Visa, Mastercard and Discover. 

EFT/ACH Rejects EFT/ACH rejects by the payer’s financial institution 

Fiserv Returns Fiserv return that has not had any action taken on it by the 

Biller within a 7-day period.  This category could also include 

a payment sent back by the Biller. 

Fiserv Reversals Fiserv return initiated by the Biller.  An amount that cannot be 

associated with an invoice or bill. 

Mastercard 

RPPS Returns 

Mastercard RPPS return that has not had any action taken 

on it by the Biller within a 7-day period.  This category could 

also include a payment sent back by the Biller. 

Mastercard 

RPPS Reversals 

Mastercard RPPS return initiated by the Biller.  An amount 

that cannot be associated with an invoice or bill. 

Returns (credit) Credit issued by the Biller. 

 

  



                                                                               
                      

22  12/30/21 
 

Reconciliation Manual (Chase Paymentech)  

The totals in blue for each category are links to the detail of the transactions included in that deposit 
amount.  The user clicks on the blue total to view the detail. 

 

At the top of the detail report the total number of items and the total amount display.  The payment 
detail shows the following categories for each payment: invoice number, account number, customer 
name, amount, payment type, transaction date and processed return message.  A box shows 
whether the payment was approved. Use the Return to previous page to return to the Payment 
Reconciliation report.  This detail can be exported to Excel by select the Excel icon.  
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ACH/EFT Rejects 

Payments made by electronic check can be rejected from the payer’s bank or from the payment 
processor. Depending on the type of reject, a debit to your deposit/bank account will occur.  There 
are 3 types of rejects:  

• Correction Notices 

• Reject Notices 

• Chase Paymentech 700 Series Rejects 

Each of these types of rejects are handled differently and could affect your reconciliation for that 
reject date.   

Users responsible for reconciliation should be signed up to receive the ACH Reject Notification email.  
This will alert the user that there could be a discrepancy between the deposits and the settlement 
amount on the Deposit Reconciliation Report.  To sign up for this notification email in the Biller Portal, 
select the gear icon, Email Management and Email Recipients. 

 

Select New Email Recipient and enter the email address for the user to receive this notification.  
There can be multiple users signed up for this notification.  For each recipient, enter the user’s email 
address and click on Save. 

 

This notification will alert the user that there is a reject for a specific deposit day and there could be a 
discrepancy in the bank deposit and the reconciliation report.  The ACH Reject Notification will display 
the number and types of rejects, and a total volume amount.  Below is an example. 
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If this notification is received it is important to pull the EFT/ACH Rejects Report to view the details of 
each type of reject.  To access the EFT/ACH Rejects Report from the Biller Portal, select 
Reconciliation, select EFT/ACH Rejects. 

 

This report will display all types of rejects and will default to display all rejects for today and 
yesterday.  The report can be filtered by various search options such as: Customer Name, Account 
Number, Invoice Numbers, Notification Type and Start and End Date.   
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Change Notifications or Notice of Change (NOC) 

A change notification is a message from the customer’s bank to notify you that either the routing 
number or the account number for a customer is incorrect.  It is also called a Notice of Change or 
NOC. A NOC lets you know that information sent is either inaccurate or something has changed 
requiring either the routing or account number to be updated.  Funds are not debited for this 
correction.  This NOC will detail the change.  For any subsequent transactions that contain the 
incorrect information, Invoice Cloud will correct the incorrect information from this Notice of Change, 
and it will process the payment with the corrected information. Filtering by Change Notifications only 
will display a list of only C codes/NOCs. 

 

The report displays the change notifications for the search criteria requested.  The transaction date is 
the date the payment was processed, and the reject date is the date the rejected transaction was 
returned to Invoice Cloud and imported into the Biller Portal.  The amount will always be zero 
because there is no debit for change notifications.  There are three options, however two are grayed 
out.  Your customer is not notified of this error, so you are not able to assess a fee using the circular 

icon  nor are you able to resend the reject notification  to the customer.  Click on the magnifying 

glass  to get additional information about this NOC.    
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The EFT/ACH Correction Detail is displayed. 

 

The correction code is described.  In this case the correction code is a C2 which indicated ‘Incorrect 
Routing Transit Number’.  The receiving bank may send back the correct information.  In this 
example, the correction information is provided.   

Optional Action to be Taken:  

✓ Instruct customer to edit the saved payment method accordingly and/or to contact the 
Receiving Bank for any questions regarding correction details.  

An explanation of the NOC and a listing of the codes and the action needed can be found in the Biller 
Portal. To access the EFT/ACH correction information from the Biller Portal, select Reconciliation, 
select EFT/ACH Support, select EFT/ACH Reject Codes. This information is also provided in the 
Appendix section of the manual. 
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Reject Notification 

Reject Notices begin with the letter ‘R’ and indicate that the transaction was not accepted by the 
customer’s bank. Depending on the reason for the reject code, some of these transactions may be 
corrected and re-submitted by the customer. 

Transactions that trigger a "Reject Notice" have not been processed by the customer's bank and 
payment was not collected from or credited to your customer’s account.  Your deposit is debited for 
the amount of the reject and the customer’s invoice or bill has not been paid.  Filtering the EFT/ACH 
Rejects Report by Reject Notifications only will display a list of only R codes. 

 

The rejects for the selected time period are listed.  Note the transaction date (original date of the 
payment) and the date the financial institution rejected the payment.  The numerical reject code is 
listed in the Code column to the right of the report.  Use the options icons to get more information or 
perform additional tasks. 
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Icon Function 

 

Allows the user to view the reject detail. The reason for the reject is listed to the 

right of the code.  In this example, Insufficient Funds. 

 

 

This icon allows the biller to assess an additional fee called a Debit Adjustment.  If 

desired, enter the amount of the fee and add a description, such as NSF Fee and 

click on ‘Process Adjustment’. A fee added here does not flow back to your billing 

software. 
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Clicking on the yellow envelope resends the reject notification for the displayed 

reject. The email address on file is listed in the email field.  The email displayed can 

be edited.  Additional emails can be added but must be separated by a semicolon. 

 

An explanation of the rejects and a listing of the codes and the action needed can be found in the 
Biller Portal. To access the EFT/ACH reject information from the Biller Portal, select Reconciliation, 
select EFT/ACH Support, select EFT/ACH Reject Codes. This information is also provided in the 
Appendix  section of the manual. 
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700 Series Rejects 

The third type of EFT/ACH reject is the 700 series rejects.  These rejects are initiated by Chase 
Paymentech, your payment processor.  Chase maintains a national negative file of ACH/EFT 
transactions that have rejected in the past for transactions processed from one of their merchants.   
Transactions with a 700 reject are rejected by Chase prior to being transmitted to the customer’s 
bank.  It is important to note that the Biller has never received payment/funding for any 700 series 
rejects.  These transactions will reject very quickly, usually within a couple of days after the batch 
closes.  

To view the 700 series rejects, filter the EFT/ACH Rejects Report by Reject Notifications only. The 
report will display a list of 700 series rejects as well as R codes. 

 

The rejects for the selected time period are listed.  Note the transaction date (original date of the 
payment) and the date Chase Paymentech rejected the payment.  The numerical reject code is listed 
in the Code column to the right of the report.  Use the Options icons to get more information or 
perform additional tasks. 
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Icon Function 

 

Allows the user to view the transaction detail. The reason for the reject is listed to 

the right of the code.  In this example, Customer Advises Not Authorized. 

 

 

This icon is grayed out and does not allow the Biller to add an additional fee using 

this function. 

 

Clicking on the yellow envelope resends the reject notification for the 700 series 

reject selected. The email address on file is listed in the email field.  The email 

displayed can be edited.  Additional emails can be added but must be separated by 

a semicolon. 
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The 700 series rejects can be reversed, and your customer’s account can be removed from Chase’s 

National Negative file. A request from your customer or the customer’s bank can be submitted 

through Invoice Cloud Customer Support to Chase and the routing and account number associated 

with your customer will be removed if the status no longer applies. 

To have your customer removed from the Negative File at Chase Paymentech: 

Send a request to Invoice Cloud at helpdesk@invoicecloud.com and you will be notified once the 

customer has been removed from the Negative File.  The request to have the customer removed from 

the Negative File must come from Invoice Cloud.  Processing time frame: 2-3 business days. 

 

To bypass the Negative File verification at Chase Paymentech for all of your customers: 

Send a request to Invoice Cloud at helpdesk@invoicecloud.com requesting that all EFT/ACH 

payments be exempt from the Chase Paymentech negative file verification process.  

 

  

mailto:helpdesk@invoicecloud.com
mailto:helpdesk@invoicecloud.com
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Chargebacks 

A chargeback results from a dispute of a transaction made with a credit, debit or even a prepaid card.  
When a customer files a chargeback with their credit card issuer, it means that they are disputing a 
charge and asking the credit card issuer for a refund. 

A customer might file a chargeback because they: 

✓ Don’t recognize a credit card charge 
✓ Were charged more than once for something 
✓ Didn’t authorize a payment 

The chargeback process is initiated outside of Invoice Cloud, between the card issuer and their 
cardholder (your customer). In a dispute over a chargeback, the decision is ultimately made by the 
card issuer.  Neither Invoice Cloud nor Chase Paymentech decide the outcome.  Many Billers just 
chose to debit their customer for the amount of the chargeback.   

Users responsible for reconciliation should be signed up to receive the ACH Reject Notification email.  
This notification will be used for any chargebacks received from the issuing bank. This will alert the 
user that there could be a debit affecting their deposit total.  This debit amount will show up on the 
Payment Reconciliation report if the chargeback card type is Visa, MasterCard or Discover.  Currently 
American Express chargebacks do not display on the Payment Reconciliation report. To sign up for 
this notification email in the Biller Portal, select the gear icon, Email Management and Email 
Recipients. 

 

Select New Email Recipient, select ACH Reject Notification and enter the email address for the user 
to receive this notification.  There can be multiple users signed up for this notification.  For each 
recipient, enter the user’s email address and click on Save. 
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This notification will alert the user that there is a chargeback for a specific deposit day and there could 
be a discrepancy between the bank deposit and the reconciliation report.  The Chargeback 
Notification will display the number and volume amount for the chargeback(s).  Below is an example. 

 

If this notification is received it is important to pull the Chargebacks Report to view the details of the 
chargeback.  To access the Chargebacks Report from the Biller Portal, select Reconciliation, select 
Chargebacks. 
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This report will display any chargebacks and will default to any chargebacks for today and yesterday.  
The report can be filtered by various search options such as: Invoice Type, Start and End Date and 
Amount.   

 

To identify the customer and determine the reason for the chargeback, click on the magnifying glass 
symbol under options.  Note the transaction date (original date of the payment) and the date the 
issuing bank charged the item back, represented by the Chargeback date.  After clicking on the 
magnifying glass, the chargeback detail is displayed. 

  

From the chargeback detail, the invoice number or account number can be used in a Payment 
Search to verify the card type and the transaction detail.  To find the reason for the chargeback, the 
user should access the payment detail, find the card type used for payment, and search for the 
chargeback reason code for that card type. 
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When using the Payment Search, it is important to extend the date range to include the transaction 
date which could be some time prior to the chargeback date.   
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Once the transaction has been located in the Payment Search, click on the magnifying glass to obtain 
the transaction detail.  Information on the transaction detail can be an important piece of information if 
the chargeback is disputed. 
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From the transaction detail, obtain the card type, the approval code and the payment source. The 
chargeback reason code in this example was 13.7 and that is a Visa Chargeback reason code.  
Google ‘Visa chargeback reason code 13.7’ to find out why the transaction is being disputed. The 
search returned an explanation from https://chargeback.com. 

 

If you have any questions or want to pursue this dispute further, contact Customer Support for 
assistance.  Many billers will just debit their customer for the transaction in question. 

If you have multiple chargebacks in one processing day from the same card number, the report will 
show a parent row with a sideways arrow (>).  This row can be expanded to display the breakdown 
for each payment record that was included in the total chargeback.  The expand arrow will only 
appear for chargeback amounts that are made up of 2 or more invoices. 

   

https://chargeback.com/
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Retrieval Requests 

A retrieval request is a request for additional information for a transaction appearing on your 
customer’s billing statement.  Providing the transaction detail for the payment in question is usually 
sufficient.  The additional information is requested by the issuing bank usually on behalf of your 
customer.  Requests are also identified by specific Retrieval Reason Codes. You will not be debited 
for a retrieval request.  If the retrieval request is not answered in a specific time frame or if the 
information provided is not legible or not valid, the transaction in question could result in a 
chargeback at which time you will be debited.  

 

The invoice number or account number are not displayed on the Retrieval Requests report or the 
detail but copy the entire card number including the xxxs.  This number along with the transaction 
date can be used in a Payment Search to verify the card type and the transaction detail.  To find the 
reason for the retrieval request, the user should access the payment detail, find the card type used for 
payment. 
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The payment detail clearly displays the card type to the left of the encrypted card number. 
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Back on the Retrieval Requests report, click on the magnifying glass to the right of the retrieval 
request to display the detail. 

 

With the retrieval reason code and the card type (Visa, MasterCard or Discover), do a Google search 
to locate the reason for the retrieval request.  In this example, the search was conducted for 
‘MasterCard retrieval request code 23’.  Our search results displayed a list of MasterCard retrieval 
reason codes as follows:  

 

Contact Customer Support to provide the required detail to Chase Paymentech if desired.  
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Users responsible for reconciliation should be signed up to receive the ACH Reject Notification email.  
This notification will be used for any retrieval requests received from the issuing bank. This will alert 
the user that there is a time sensitive retrieval request.  Retrieval requests will not affect your deposit. 
To sign up for this notification email in the Biller Portal, select the gear icon, Email Management and 
Email Recipients. 

 

Select New Email Recipient, select ACH Reject Notifications and enter the email address for the user 
to receive this notification.  There can be multiple users signed up for this notification.  For each 
recipient, enter the user’s email address and click on Save. 

 

This notification will alert the user that there is a retrieval request.  The Notification will display the 
number and volume amount for the retrieval request(s).  Below is an example. 

 

If this notification is received it is important to pull the Retrievals Report to view the details of the 
request.  To access the Retrieval Request Report from the Biller Portal, select Reconciliation, select 
Retrieval Requests. 
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The report will pull any retrieval requests received for this biller.  Refer to the beginning of this section 
for details. 
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American Express Reconciliation Overview 

 American Express Deposits 

American Express payments are settled and batched with the other payment types sent to the payment 
processor, but because American Express would like to settle and fund their transactions, you will see a 
separate deposit.  The deposit can be identified by the descriptor and depending on the information your 
financial institution displays it will look like one of the examples shown.  American Express deposits are clearly 
identified. 

 

 

 
 Deposit Reconciliation Report 
Invoice Cloud Reporting will easily identify the American Express Transaction total for each settled date in the 
Amex Volume Column on the individual settled date row. 
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Payment Reconciliation Report 
The American Express Deposit total is listed on the Payment Reconciliation Report with the deposit for the 
settled date being posted   
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Chargebacks 
 
Absorbed Fee Model 
 

• You will receive an email notification from American Express for Chargebacks. 
• You can request access to the American Express Merchant Website, which gives you the ability to view 

and manage chargebacks and monitor their status. Contact helpdesk@invoicecloud to get started. 

 

 

 

 



                                                                               
                      

47  12/30/21 
 

Reconciliation Manual (Chase Paymentech)  

 

Chargebacks Continued: 
 

Submitter Fee Model 

 

Invoice Cloud receives notification from American Express for Chargebacks The bank of Invoice Cloud will 
receive the debit for the chargeback. 

Invoice Cloud will send an email to your location notifying you of the Chargeback and invoice the amount of 
the chargeback.  Invoice Cloud will also inquire whether they need to challenge the chargeback on your behalf 
through the American Express Merchant Website which gives us the ability to view manage and monitor the 
chargeback status.  
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Email Message Example: 
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Appendix 

Payment Source Codes 

Auto Pay- When payments are automatically drafted from a customer’s bank account or charged to 
their credit card. 

Biller Portal- A payment is made on behalf of the customer by someone in the biller’s office. 

Biller Portal-EasyPay- An option within the biller portal under virtual terminal, to scan credit cards 
through the card reader. 

Cloud Payments- payments that are made for goods or services that do not have associated 
invoices. 

Cloud Store-Customer Initiated- customer makes a payment for goods/services that do not have 
associated invoices. 

Cloud Store-Biller Initiated- A biller makes a payment on behalf of the customer for good/services 
that do not have associated invoices. 

Cloud Store-Consumer Initiated- A customer makes a payment for good/services that do not have 
associated invoices. 

CSR-One Time Pay- Customer Support Representative makes a One Time Payment for a customer. 

Customer Portal- When a registered customer makes a payment logging into their account. 

Express Payments- This payment source is when a biller makes a One Time payment. 

IVR- Customer makes a payment using the Biller’s IVR (toll free number) towards an invoice. 

Kiosk- Town Clerks offices offer kiosks to allow customer to make payments who may not have 
internet access. 

Mobile Express Payments- Payment made by a customer cell phone, using the mobile site to make 
a One Time Payment. 

Online Bank Direct- Checks that are scanned from the biller’s office that is applied to a customer’s 
account or invoice. 

Pay by Text- Customer uses the pay by text option to make a payment towards their invoice using 
the link from the text message they received from Invoice Cloud. 

POS- Point of Sale machine that is used to make the payment Recurring scheduled payments-
customer schedules a payment to be made toward their invoice on the same date every 
month/quarter. 

Scheduled Payments- customer schedules a payment to be made toward their invoice on a specific 
date and with a specific amount. 
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Shopping Cart- means the customer has added invoices to the shopping cart to make a payment on 
1 or more invoices with 1 transaction. 

WebServices- this is a real time payment made by the customer towards an invoice. 

 
ACH/EFT - Correction Notices 1 

Correction Notices begin with the letter 'C's: Correction notices (or notifications of change - NOC) are created by the Receiver's 
financial institution (your customer’s bank) and sent back via your financial institution to your company. The NOC system allows the 
Receiver's financial institution to send correcting information to you without having to stop the transaction. The NOC tells you that your 
information is either inaccurate or that something has changed requiring your files to be updated; and it tells you which information to 
change. You must make these changes so that subsequent entries will process properly.  

Transactions that receive a "Correction Notice" have been processed by the customer's bank. Do not resubmit this transaction. 
Please use the corrected information to update your records. Typically, correction notices require a corrected 9-digit Bank 
Routing/Transit Number (RTE) or a corrected Bank Account Number for your customer. 

Reject Code Description Action 

C01 Incorrect Account Number The account number is incorrect or is formatted incorrectly. 
Change the customer's bank account number in your records and 
virtual terminal recurring transaction entry (if applicable) – do not 
resubmit this transaction 

C02 Incorrect Routing Transit Number (RTE) A once valid transit routing number must be changed. Change the 
customer's financial institution routing number record. Correct the 
bank Routing Transit Number in your records and virtual terminal 
recurring transaction entry (if applicable) – do not resubmit this 
transaction. 

C03 Incorrect Routing Transit Number (RTE) / 
Account 

The transit routing number and the account number are incorrect. 
Change the customer's bank transit routing number and their bank 
account number in your records and virtual terminal recurring 
transaction entry (if applicable) – do not resubmit this transaction. 

C04 Incorrect Account Holder Name The customer has changed the name on the account, or the 
Company has submitted the name incorrectly. Change the 
customer's (Individual or Company) Name in your records and 
virtual terminal recurring transaction entry (if applicable) – do not 
resubmit this transaction. 

C05 Incorrect Transaction Code The transaction type code (a 2-digit number meaning checking or 
savings account) is wrong. Consumer initiated transactions (WEB) 
must use checking accounts. If this is a recurring transaction, be 
sure to update the bank account number in your virtual terminal 
recurring entry file. Contact customer support if clarification is 
needed - do not resubmit this transaction. 

C06 Account Number and Transaction Code The customer’s bank account number is incorrect, and the type of 
transaction code is wrong. Change both the customer's bank 
account number and the type of transaction code in your records 
and virtual terminal recurring transaction entry (if applicable) – do 
not resubmit this transaction. 

C07 Transit/Routing Number, Account Number & 
Transaction Code 

The transit/routing number and the account number and the 
transaction type code are all incorrect. (Three corrections.) 
Change the customer's account number, financial institution 
transit/routing number and the type of transaction code in your 
records and virtual terminal recurring transaction entry (if 
applicable) – do not resubmit this transaction. 

https://www.invoicecloud.com/portal/(S(zfq4iifi5iki0sstsmhau5ae))/BillerACHRejectCodes.aspx
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C10 Company Name Due possibly to a merger or consolidation, the Company name is 
no longer valid (applies only to consumer initiated/WEB 
transactions). The processor has already responded to this 
correction notice. No merchant action is required – do not resubmit 
this transaction. 

C13 Addenda Record Error The Entry Detail Record is correct, but information in its Addenda 
Record is unclear or formatted incorrectly. This correction must be 
made by the processor. The processor will automatically correct 
the addenda record format – no merchant action is required – do 
not resubmit this transaction. 

*Take extreme precautions upon receipt of a Return that indicates a dispute of authorization (R07, R08, 
R10, R14 & R29). Initiation of the entry should stop immediately. The RDFI (customer’s bank) is required to 
obtain a signed Affidavit from the Receiver, which details the consumer's claim. You may request a copy 
of this Affidavit, through your processor, for up to one year from the settlement date of the Return. 
 

 

ACH/EFT - Reject Notices 

Reject Notices begin with the letter ‘R’ and indicate that the transaction was not accepted. Depending on the reason for the reject code 
(see below), some of these transactions may be corrected and re-submitted. 

Transactions that trigger a "Reject Notice" have not been processed by the customer's bank and payment was not collected from or 
credited to your customer’s account.   

Reject Code Description Action 

R01 Insufficient Funds The customer’s bank account did not contain enough money to process 
the transaction. The merchant may initiate a new entry (up to 2 times 
including the original transaction). 

R02 Account Closed Contact your customer and explain that this account was closed; does 
he or she wish to use a different account? Then correct the info and 
resubmit merchant-initiated transactions or ask the customer to re-
initiate the transaction with the correct account information if it was a 
WEB transaction. Do not resubmit this transaction without updated 
account information from your customer. Be sure to update recurring 
transaction entry data if applicable. 

R03 Unable to Locate Contact your customer and confirm billing information. Then correct the 
info and resubmit merchant-initiated transactions or ask the customer to 
re-initiate the transaction with the correct account information if it was a 
WEB transaction. Do not resubmit this transaction without updated 
account information from your customer. Be sure to update recurring 
transaction entry data if applicable. 

R04 Invalid Account Contact your customer and confirm bank account information. Then 
correct the info and resubmit merchant-initiated transactions or ask the 
customer to re-initiate the transaction with the correct account 
information if it was a WEB transaction. Do not resubmit this transaction 
without updated account information from your customer. Be sure to 
update recurring transaction entry data if applicable. 

R05 Reserved 

 

R06 Returned Per ODFI's Request The ODFI has requested that the RDFI return the ACH entry. If the 
RDFI agrees to return the entry, the ODFI must indemnify the RDFI 
according to Article Five (Return, Adjustment, Correction, and 
Acknowledgement of Entries and Entry Information) of these Rules. 



                                                                               
                      

52  12/30/21 
 

Reconciliation Manual (Chase Paymentech)  

R07 Authorization Revoked Your customer has instructed their bank not to accept or process this 
payment. You must contact the customer to obtain new authorization 
before initiating a new entry. * 

R08 Payment Stopped Your customer has instructed their bank not to accept or process this 
payment. Contact your customer for an explanation. You must contact 
the customer to obtain new authorization before initiating a new entry. * 

R09 Uncollected Funds Merchant may initiate new entry to process this payment. 

R10 Not Authorized Your customer has not authorized this payment. You must contact the 
customer to obtain new authorization before initiating a new entry. * 

R11 Check Transaction Entry Return or State Law 
Affecting Acceptance of PPD Debit Entry 
Constituting Notice of Presentment or PPS 
Accounts Receivable Truncated Check Debit 
Entry 

To be used when returning a check truncation entry. This reason for 
return should be used only if no other return reason code is applicable. 

R12 Account at Other Branch Contact your customer and confirm bank account information. Do not 
resubmit this transaction without updated account information from your 
customer. You may then resubmit merchant-initiated transactions or 
ask the customer to re-initiate the transaction with the correct account 
information if it was a WEB transaction. Be sure to update recurring 
transaction entry data if applicable. 

R13 RDFI Not Qualified To Participate The customer's bank account is not set up to accept ACH transactions. 
Contact your customer to obtain updated account information before 
initiating a new transaction. You may then resubmit merchant-initiated 
transactions or ask the customer to re-initiate the transaction with the 
correct account information if it was a WEB transaction. Be sure to 
update recurring transaction entry data if applicable. 

R14 Holder Deceased The bank account holder is deceased. It is possible that this is a 
fraudulent transaction. Contact your customer for clarification and 
correct bank account information. Do not resubmit this transaction 
without updated account information from your customer. You may then 
resubmit merchant-initiated transactions or ask the customer to re-
initiate the transaction with the correct account information if it was a 
WEB transaction. Be sure to update recurring transaction entry data if 
applicable. * 

R15 Beneficiary or Account Holder (Other than a 
Representative Payee) Deceased 

(1) The beneficiary is the person entitled to the benefits and is 
deceased. The beneficiary may or may not be the account holder; (2) 
The account holder (acting in a non-representative payee capacity) is 
an owner of the account and is deceased. 

R16 Account Frozen Contact your customer and confirm bank account information. Do not 
resubmit this transaction without updated account information from your 
customer. You may then resubmit merchant-initiated transactions or 
ask the customer to re-initiate the transaction with the correct account 
information if it was a WEB transaction. Be sure to update recurring 
transaction entry data if applicable. 

R17 File Record Edit Criteria (Specify) Some fields that are not edited by the ACH Operator are edited by the 
RDFI. If the entry cannot be processed by the RDFI, the field(s) causing 
the processing error must be identified in the addenda record 
information field of the return. 

R18 Improper Effective Entry Date 

 

R19 Amount Field Error 
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R20 Non-Transaction Account This bank account is not set up to accept ACH transactions. Contract 
your customer to obtain updated account information before initiating a 
new transaction. You may then resubmit merchant-initiated transactions 
or ask the customer to re-initiate the transaction with the correct 
account information if it was a WEB transaction. Be sure update 
recurring transaction entry data if applicable. 

R21 Invalid Company Identification The identification number used in the Company Identification Field is 
not valid. This Return Reason Code will normally be used on CIE 
transactions. 

R22 Invalid Individual ID Number In CIE and MTE entries, the Individual ID Number is used by the 
Receiver to identify the account. The Receiver has indicated to the 
RDFI that the number with which the Originator was identified is not 
correct. 

R23 Credit Entry Refused by Receiver Contact your customer and obtain authorization before initiating a new 
entry. 

R24 Duplicate Entry Review your batch and confirm that this was a duplicate entry. If so, no 
further action is required. If this transaction was not a duplicate entry, 
then it may be resubmitted for payment. 

R25 Addenda Error 

 

R26 Mandatory Field Error 

 

R27 Trace Number Error 

 

R28 Routing Number Check Digit Error 

 

R29 Not Authorized Your customer has not authorized this payment. You must contact the 
customer to obtain new authorization before initiating a new entry. * 

R30 RDFI Not Participant In Check Truncation 
Program 

 

R31 Permissible Return Entry 
(CCD and CTX only) 

The RDFI has been notified by the ODFI that the ODFI agrees to 
accept a CCD or CTX return entry in accordance with Article Seven, 
section 7.3 (ODFIAgrees to Accept CCD or CTXReturn). 

R32 RDFI Non-Settlement 

 

R33 Return of XCK Entry The RDFI determines at its sole discretion to return an XCK entry. This 
return reason code may only be used to return XCK entries. An XCK 
entry may be returned up to sixty days after its Settlement Date. 

R34 Limited Participation DFI 

 

R35 Return of Improper Debit Entry 

 

R36 Return of Improper Credit Entry 

 

R40 Return of ENR Entry By Federal Government 
Agency 
(ENR only) 

The Federal Government Agency determines at its sole discretion to 
return an ENR entry. This return reason code may be used only to 
return ENR entries. 

R41 Invalid Transaction Code Either the Transaction Code included in Field 3 of the Addenda Record 
does not conform to the ACH Record Format Specifications contained 
in Appendix Two (ACH Record Format Specifications) or it is not 
appropriate with regard to an automated enrollment entry. 
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R42 RTE Error A once valid transit routing number must be changed. Contact your 
customer or their financial institution to obtain correct information before 
initiating a new transaction. You may then resubmit merchant-initiated 
transactions or ask the customer to re-initiate the transaction with the 
correct account information if this was a WEB transaction. Correct the 
bank Routing Transit Number in the virtual terminal recurring 
transaction entry if applicable. 

R43 Invalid Account Check the Account number again; especially if this number was keyed 
in, it may simply be a typographical error. If so, it may be resubmitted. 
Otherwise, contact your customer for updated information and 
authorization. You may then resubmit merchant-initiated transactions or 
ask the customer to re-initiate the transaction with the correct account 
information if it was a WEB transaction. 

R44 Invalid Individual ID Number / Identification 
Number 
(ENR only) 

The Individual ID Number/Identification Number provided in Field 3 of 
the Addenda Record does not match a corresponding ID number in the 
Federal Government Agency’s records. 

R45 Invalid Individual Name / Company Name 
(ENR only) 

The name of the consumer or company provided in Field 3 of the 
Addenda Record either does not match a corresponding name in the 
Federal Government Agency’s records or fails to include at least one 
alphanumeric character. 

R46 Invalid Representative Payee Indicator 
(ENR only) 

The Representative Payee Indicator Code included in Field 3 of the 
Addenda Record has been omitted or it is not consistent with the 
Federal Government Agency’s records. 

R47 Duplicate Enrollment 
(ENR only) 

The entry is a duplicate of an automated enrollment entry previously 
initiated by a participant in the ENR automated enrollment program. 

R50 State Law Affecting RCK Acceptance The RDFI is located in a state that has not adopted Revised Article 4 of 
the Uniform Commercial Code (1990 Official Text) and has not revised 
its customer agreements to allow for electronic presentment. The RDFI 
is located within a state that requires all canceled checks to a specific 
type of account to be returned to the Receiver within the periodic 
statement. 

R51 Item Ineligible, Notice Not Provided, Signature 
Not Genuine, or Item Altered 

An entry may be considered to be ineligible if (1) the item to which the 
RCK entry relates is not an item within the meaning of Revised Article 4 
of the Uniform Commercial Code (1990 Official Text); (2) the item is not 
a negotiable demand draft drawn on or payable through or at a 
Participating DFI, other than a Federal Reserve Bank or Federal Home 
Loan Bank; (3) the item is in an amount of $2,500 or more; (4) the item 
does not indicate on the face of the document that it was returned due 
to "Not Sufficient Funds, "NSF", Uncollected Funds," or comparable 
language; (5) the item is dated more than 180 days from the date the 
entry is being transmitted to the RDFI (i.e., the item to which the RCK 
entry relates is stale dated); (6) the item is drawn on a non-Consumer 
Account; (7) the item has been previously presented more than two 
times in its physical form, or more than one time in its physical form and 
more than one time as an RCK entry. 

R52 Stop Payment On Item The RDFI determines that a stop payment order has been placed on 
the item to which the RCK entry relates. An RDFI using this Return 
Reason Code must transmit the return entry by its ACH Operator’s 
deposit deadline for the return entry to be made available to the ODFI 
no later than the opening of business on the banking day following the 
sixtieth calendar day following the Settlement Date of the RCK entry to 
which the item relates. 

R61 Misrouted Return The financial institution preparing the return entry (the RDFI of the 
original entry) has placed the incorrect Routing Number in the 
Receiving DFI Identification field (positions 04-12, including Check 
Digit, of the Entry Detail Record). 

R62 Incorrect Trace Number The Trace Number found in positions 07-21 in the Addenda Record of 
the return entry is different from the trace number of the original entry. 
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R63 Incorrect Dollar Amount The dollar amount in the Entry Detail Record of the return entry is 
different from the dollar amount of the original entry. 

R64 Incorrect Individual Identification The Individual Identification Number reflected in the Entry Detail Record 
of the return entry is different from the Individual Identification 
Number/Identification Number used in the original entry. 

R65 Incorrect Transaction Code The Transaction Code in the Entry Detail Record of the return entry is 
not the return equivalent of the Transaction Code in the original entry. 
(See list of Transaction Codes in Appendix Two (ACH Record Format 
Specifications). All entries must be returned as received: e.g., credit as 
credit, debit as debit, demand as demand, savings as savings.) 

R66 Incorrect Company Identification The Company Identification number used in the Company/Batch 
Header Record of the return entry is different from the Company 
Identification number used in the original entry. 

R67 Duplicate Return The ODFI has received more than one return for the same entry. 

R68 Untimely Return The return entry has not been sent within the timeframe established by 
these rules. 

R69 Multiple Errors Two or more of the following fields—Original Entry Trace Number, 
Amount, Individual Identification Number/Identification Number, 
Company Identification, and/or Transaction Code—are incorrect. 

R70 Permissible Return Entry Not Accepted The ODFI has received a CCD or CTX return entry identified by the 
RDFI as being returned with the permission of the ODFI, but the ODFI 
has not agreed to accept the entry. This code may be used only to 
dishonor a return containing an R31 return reason code. 

R80 Cross-Border Payment Coding Error The cross-border entry is being returned due to one or more of the 
following conditions: 
• invalid Foreign Exchange Indicator; 
• invalid ISO Originating Currency Code; 
• invalid ISO Destination Currency Code; 
• invalid ISO Destination Country Code; 
• invalid Transaction Type Code. 

R81 Non-Participant In Cross-Border Program The cross-border entry is being returned because the Originating 
Gateway Operator does not have an agreement with the ODFI to 
process cross-border entries. 

R82 Invalid Foreign Receiving DFI ID The reference used to identify the Foreign Receiving DFI of an 
outbound cross-border entry is invalid. 

R83 Foreign Receiving DFI Unable To Settle The cross-border entry is being returned due to settlement problems in 
the foreign payment system. 

 

 

Chase Paymentech 700 Series Rejects 

A reject code with a 700 number indicates that the customer’s account has been flagged in a Negative File that is verified by Chase 
Paymentech on ACH/EFT Transactions. The ACH/EFT transaction is never sent to the customer’s bank. It is returned to the biller with a 700 
series reject code. To have the customer removed from the Negative File, a written authorization is required from either the customer or the 
issuing bank. The reject code determines who must submit the written authorization.  

Reject Code Description Action 

764 Authorization Revoked Email to helpdesk@invoicecloud.com to request reversal 

765 Consumer advises not authorized Email to helpdesk@invoicecloud.com to request reversal 
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765 Corporate Customer advises not authorized Email to helpdesk@invoicecloud.com to request reversal 

754 Account closed Email to helpdesk@invoicecloud.com to request reversal 

755 No account/Unable to Locate account Email to helpdesk@invoicecloud.com to request reversal 

763 Invalid account number Email to helpdesk@invoicecloud.com to request reversal 

757 Payee Deceased Email to helpdesk@invoicecloud.com to request reversal 

756 Beneficiary or Acct. Holder deceased Email to helpdesk@invoicecloud.com to request reversal 

758 Account Frozen Email to helpdesk@invoicecloud.com to request reversal 

To have your customer removed from the Negative File at Chase Paymentech: 

Send a request to Invoice Cloud at helpdesk@invoicecloud.com and you will be notified once the customer 
has been removed from the Negative File.  The request to have the customer removed from the Negative File 
must come from Invoice Cloud.  Processing time frame: 2-3 business days. 

 

To bypass the Negative File verification at Chase Paymentech for all of your customers: 

Send a request to Invoice Cloud at helpdesk@invoicecloud.com requesting that all EFT/ACH payments be 
exempt from the Chase Paymentech negative file verification process.  
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