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Delinquent Payments = Countless Issues
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Bill Payments and Tactical Ways
‘to Get Customers Back on Track

9 Customers are not aware
their payment is due.

9 Encourage timely poymeants
with detailed payment
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= Send multiple remindeérs. w

* Always include amount die
and payment link.

= Incd & Jed notificotions howve
best response rotes

€) Customers lack funds to pay
their bill.

@ Empower cusfomers '.V:'|I':
payment plans

€) |C FEATURE:

PayPaol's *Pay in 47 interest-free
instaliment loon splits balance due
inte four poyments

9 Customers don't respond
to current notifications.

@ Send personalized

communications

€) IC FEATURE: v
Quitbeuna Campaigns leverages 3
customer information to send
targeted messages, enobling billars
to send personalized poyment I
remindears or othar service
communications via emall, phone,
or text.

o 9 Customers lack computers
/u to access online bill payment,
but #7% own mobile phones.
@ Cffer moblle payment options

to compeansaie

own mobile

phones
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* Mobile wollets
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= Automoted phobe payments
also known as IVR

I o Qpthons 1o poy in cash ot ratollars

a Despite notifications,
customers are still forgetting
to make payments.
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et Up gutomatic or

scheduled payments

&) IC FEATURE:

Drive AutoPay enrollment theoughout
the paoyment experience,
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check fraud €) Checks for bill payment arrive
increased late or are stolen from the mail.

9/ @ Educate on froud and push
ﬂ for digital payments

. . - + Since the pandemic, check fraud
natio nWIde has increased 385% notionwide,®

* BEducate customers on the dangeérs
of paying by check and promote

%
',-'".. o digital options on paper bills to
b encourgge odoption,
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e Customers historically
misplace paper bills.

Encouraoe poperless billing

anrallment.

€) IC FEATURE: Do
Maotivate poperiess billing enmllment M

througheut the payment expenence,
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€) Customers find paying digitally too difficult.
@ Choose a billing and payment system
wed for ease of use.
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The best way ta keep bl poyments on time is by driving
customers to adopt your digital payment options. Online
mutes offer customers the flexibility ond convenience

they crave = but anly if they're eosy to find and use

I your billing and payment system isn't providing customers
with guibck, intuitive woys to pay, you're cousing mone
readblocks 1o payment than you're solving

InvoiceCloud is a billing, payment, and
engagement platform, designed to
eliminate barriers to timely bill payments.

Interested in learning more about how
our industry-leading solution can help
your organization reduce delinquencies?




